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These questions come from other practices, 
and are there as a helpful prompt.
Simply delete any you don’t need and alter 
as fits your circumstances. Or add your own!

HEALTH APPROACHES
• Chronic Illness Care
Does this relate to Care Plans? Which Chronic 
Illnesses or patient groups? Other?
• Medicals
Which ones e.g. pre-employment, diving, driving, 
aviation? Other notes e.g. booking a longer 
appointment?
• Health Assessments / Check-ups
Are different groups covered by Medicare? 
Recommended for particular people? Need a longer 
appointment? Other notes?
• Preventive Health Care
Prevention of what in particular? Make it part of a 
health check? Need a longer appointment? Other?
• Mental Health
Any special access plans for counselling? Visiting 
psychologist (who, where, when)? Need to book 
longer appointment? Other notes?
• Diabetes Management
Part of a Care Plan? Nurse run clinics? Clinic details? 
Other notes?
• Child & Adult Vaccinations
Childhood catch-up programmes? Special nurse-run 
clinics? Reminder about a particular vaccine e.g. flu 
season or whooping cough for grandparents?
• Travel Vaccinations
Yellow fever accreditation? Any other special notes 
e.g. remember to come in well before departure 
date? 
• Family Planning
Stop a family (contraception) or to have a family 
(fertility investigation), etc.? Other?
• Shared Ante-natal Care 
Which GPs? Arrangements for high risk 
pregnancies? Other notes?
• Women’s Health
e.g. including contraception, shared ante natal care, 
Pap smears and menopause management? Any 
other special notes?

• Skin Cancer
Is there image filing system (Mole Max, etc.)? 
Recommended interval for checking? Mention other 
risk factors e.g. people outdoors, family history of skin 
cancer? Which doctors? Any other special notes?
• Occupational Medicine
Any specialised tests (spirometry, hearing)? Special 
requirements for booking, e.g. longer consultation? 
Other?
• Minor Surgery
For what? Any particular doctors? Book a longer 
appointment? Costs? Need to bring partner to consent to 
vasectomy? Other?
• Palliative Care
Shared care with anyone? Philosophy around care? Access 
by relatives? Drs doing this work? Any other special 
notes?

PROCEDURES
• Cryotherapy
For what problems? Need to book a longer appointment? 
Other?
• ECG’s
For what heart purpose? Reminder about calling an 
ambulance if severe chest pain? As part of looking at 
other cardiac risk factors? Other?
• Hearing Tests/Audiometry
As part of what (e.g. Pre-Employment Medical)? For 
Hearing Aids? Detect glue ear (e.g. part of school 
campaign)? Who does it (e.g. Nurse practioner)? Any 
other special notes?
• Lung Function Tests
For what? By whom e.g. practice nurse? Any other special 
notes?

IN-HOUSE / VISITING ASSISTANCE
• Psychologist / Dietican / Podiatrist / etc.
Most common health problems they treat (patient 
groups)? Hours? Referral needed? Any other special notes? 

Please use the extra space available to you. 
Expanding the information within “Other Services Offered” gives your practice full 
benefit from your practice newsletter. Patients and staff love it too!
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